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Rent Consultation
2023/2024

Stirling Council’s Housing Service provides services to 5923 tenants. We
want to keep investing in our properties and continue to provide you with
quality housing, repairs and tenancy management services. The Housing
Service recognises that many tenants are concerned about the cost of living at
the moment and some tenants will be concerned about a rent increase. Stirling
Council is in a similar position to most other local authority landlords, who are
facing cost pressures including pay increases and inflation, therefore, it is
expected that most councils in Scotland will need to consult on rent increase
options to meet these increased costs from April 2023 onwards. We estimate
the cost of running the Housing service will rise by £656,000 in 2023/24. If
Stirling Council had to freeze rents the only way to do this would be to restrict
all recruitment of housing staff and this would make our service delivery poorer
- that could mean that urgent repairs take much longer to carry out or we have
shortages in key posts.

This consultation tells you about the options for rent and how you can share your

views.

What We Delivered in 2021/22

How each £1 of your rent was spent in 2021/22
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£12,900,000

£3,100 000

Investment &
Maintenance Costs

stirling.gov.uk phone 01786 404040 text 07717 990 001

We want your views
of our Rent Increase
Proposals

We are consulting on three
rent options for 2023/24
(over 48 weeks)

Increase of £2.26 per week
Increase of £2.43 per week

Increase of £2.56 per week

For more information on each of the
options please read the information
below.

We have explained how the rent you
pay is used and what other things
we need to consider when setting
the rent for next year.

We need you to tell us what you
think by 07 January 2023. You can
either complete the enclosed survey
and post it back to us, or you can
complete it online by visiting

Signing in is simple - just give your
first and last name and your e-mail
address. You could also use your
Google or Facebook account. Only
your first and last name will be
visible to others.
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https://engage.stirling.gov.uk

We invested £3.1 million in bathrooms, kitchens, heating systems, windows, doors, aids and adaptations,
roofs and fire safety.

9 We carried out 5,408 emergency repairs and 19,130 non-emergency repairs and achieved 88.1% customer
satisfaction (compared to the Scottish Local Authority average of 86.76%)

® ‘. Our Income Maximisation Officers received a total of 798 referrals. Stirling Council tenants and those at risk of
homelessness received a combined total of £2,314,352 in benefits from these referrals.

We completed 145 adaptations, helping tenants and enabling them to remain in their homes.

y o We are continuing to invest in our apprenticeship programme to help provide skilled workers for the future and
~ recruited 4 apprentices in 2021/22.

In 2021/22, we completed 26 new build properties in Young Road, Dunblane, 11 new build bungalows in
Catherine Street, Bannockburn, 24 new build properties at Pinkieknowe, St Ninians, 18 new build properties
in Raploch Road, Raploch in 2021/22. We also made 54 second homes acquisitions, resulting in a total of
133 properties added to the housing stock. These have been funded by Scottish Government grants and
loans which are paid back by rental income. This will help us deliver much needed affordable homes in local
communities.

‘ We continue to invest in products to improve the energy efficiency of our homes. In 2021/22, we installed solar
panel systems to 280 properties and installed 80 battery storage systems.

Rent Options for 2023/24

Our rents remain the second lowest of local authority rents in Scotland. Rent increases have been consistently lower than the
average for Scotland and this demonstrates the Council’s commitment to keeping rents as low as possible whilst balancing
this with the need for continued investment and demand for affordable social housing in Stirling.

We are proposing three options to tenants for consideration:

This option would allow us to meet the cost of current
services, invest in 250 kitchens, 240 bathrooms, 150 central
heating systems and 300 boiler replacements, window
replacements in 250 properties and to build or purchase

Option 1: approximately 45 properties. This option would also provide
Increase rent by 2.9% £1.5 million investment in the installation of 240 Solar PV
Average rents would go up - systems, 50 Battery Storage systems.
by £2.26 k. .

y perwee I % The majority of these systems would be required to meet

new build properties being delivered in 2023/24 and a small
number of installations in council owned flatted properties
within mixed tenure blocks.

This option would allow us to deliver all the investments in
. Option 1, plus additional improvements, including investing
Option 2: £2.2 million in the installation of 300 Solar PV systems
Increase rent by 3.1% and 125 Battery Storage systems.

Average rents would go up

by £2.43 per week. It will also provide scope for pilot funding bids for

the Scottish Government’s Social Housing Net Zero
Development Fund.

This option would allow us to deliver all the investments in
Option 1, plus additional improvements, including investing
£2.8 million in the installation of 330 Solar PV systems
and 190 Battery Storage systems.

Option 3:
Increase rent by 3.3%
Average rents would go up

by £2.56 per week. It will also provide scope for pilot funding bids for

the Scottish Government’s Social Housing Net Zero
Development Fund.




The tables below show how these changes would affect you/your weekly rent charge.
Table 1: Proposed rents for 2023/24 (over 48 weeks)

Flat in Close/Maisonette Bedsit 1-bed 2-bed 3-bed 4-bed

Current rent £65.75 £72.49 £74.22 £75.94 £77.68

2.9% £67.66 £74.59 £76.37 £78.14 £79.93

3.1% £67.79 £74.74 £76.52 £78.29 £80.09

3.3% £67.92 £74.88 £76.67 £78.45 £80.24

Own Door Flat 1-bed 2-bed 3-bed 4-bed

Current rent £73.88 £75.62 £77.39 £79.14

2.9% £76.02 | £77.81 £79.63 | £81.44

3.1% £76.17 £77.96 £79.79 £81.59

3.3% £76.32 £78.12 £79.94 £81.75

Bungalow/Semi/End 1-bed 2-bed 3-bed 4-bed 5-bed 8-bed
Current rent £77.68 £79.52 £81.37 £83.22 £85.08 £90.62
2.9% £79.93 £81.83 £83.73 £85.63 £87.55 £93.25
3.1% £80.09 £81.99 £83.89 £85.80 £87.72 £93.43
3.3% £80.24 £82.14 £84.06 £85.97 £87.89 £93.61
Mid Terrace 1-bed 2-bed 3-bed 4-bed 5-bed

Current rent £75.94 £77.75 £79.57 £81.37 £83.17

2.9% £78.14 £80.00 £81.88 £83.73 £85.58

3.1% £78.29 £80.16 £82.04 £83.89 £85.75

3.3% £78.45 £80.32 £82.20 £84.06 £85.91

Detached 3-bed 4-bed 5-bed 7-bed

Current rent £83.14 £85.07 £86.95 £90.73

2.9% £85.55 £87.54 £89.47 £93.36

3.1% £85.72 £87.71 £89.65 £93.54

3.3% £85.88 £87.88 £89.82 £93.72

Note: 1. Properties with an integrated garage will be charged a garage rent in addition to the rental charge.
This will increase in line with the 2023/24 rent increase.

2. Properties subject to factoring will have an additional charge added to the weekly rent charge.
The service charge will rise in line with any increase in fees applied by the factoring agent.

Table 2: Proposed charges for garage and pitch sites in 2023/24

Garage (per week) Hard pitch site (per year) Soft pitch site (per year)
Full Rate
Current charge £7.85 £111.52 £55.76
2.9% £8.08 £114.75 £57.38
3.1% £8.09 £114.98 £57.49
3.3% £8.11 £115.20 £57.60
Concessionary Rate
Current charge £3.92 £55.76 £27.86
2.9% £4.03 £57.38 £28.67
3.1% £4.04 £57.49 £28.72
3.3% £4.05 £57.60 £28.78

The garage and pitch site charges shown above are for Council tenants only.
Charges for non-Council tenants are shown on the Council’s website.

Your views are important

Whilst we are busy consulting with you on the proposed rent options for 2023/24, we are also aware of the current
legislation freezing rents for tenants until 31 March 2023. We are waiting to hear if the Scottish Government will extend
this legislation beyond March 2023, a decision will be made in January 2023.

We will collect your views, together with the outcome of the Scottish Government’s decision on the rent freeze and
present them to a future meeting of Stirling Council, where a final decision on a rent increase will be taken.

In the meantime, it is important that you give us your views on the proposed options. You can complete the enclosed survey and post
it back to us or you can complete the survey online at https://engage.stirling.gov.uk by 07 January 2023.



How did we do this year?

Each year Stirling Stirling Council reports its housing performance to the Scottish Housing Regulator. In addition,
we produce this report for tenants. It contains clear and simple information about things that tenants have told us
are important.

Details of the Housing Service’s performance are available on the Council website at https://stirling.gov.uk/housing-
council-tax/housing/about-housing/. A full Charter report is available at www.scottishhousingregulator.gov.uk/for-
tenants or via the link on the Council website.

Stirling Council Profile and Value for Money
Number of Homes Average Weekly Rent Increase

Our rent charges are among the lowest council rents
in Scotland.

3.2%

Stirling has 133 more homes than in
2021/22 taking the total to 5,923.
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Local Authority Average: 1.55%
Social Landlord Average: 1.22%
Clackmannanshire Council: 0%

Rent Due in the Year

. Rent Due

. Rent Collected

% of Rent Collected 2021/22

Stirling Council: 100.08%
Local Authority Average: 98.67%
Clackmannanshire Council: 98.75%
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£19,526,106
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£19,954,054
£19,969,276
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Average Time to Re-let Homes
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Rent Lost due to Empty Homes

o 00

0.73% 0.82% 1.26%

2019/20 2020/21 2021/22

Local Authority Average: 55.26 days
Social Landlord Average: 51.57 days
Clackmannanshire Council: 32.55 days

Local Authority Average: 1.49%
Social Landlord Average: 1.43%
Clackmannanshire Council: 0.66%


https://stirling.gov.uk/housing-council-tax/housing/about-housing/
https://stirling.gov.uk/housing-council-tax/housing/about-housing/
http://www.scottishhousingregulator.gov.uk/for-tenants
http://www.scottishhousingregulator.gov.uk/for-tenants

Tenant Satisfaction and Getting Involved

Overall Satisfaction with Service Good at Keeping Informed

2019/20 2020/21 2021/22

2019/20 2020/21 2021/22

Local Authority Average: 85.06%
Social Landlord Average: 91.15%
Clackmannanshire Council: 95.7%

Local Authority Average: 84.2%
Social Landlord Average: 89.0%
Clackmannanshire Council: 91.0%

Satisfied with Opportunities to Satisfied with Repairs Service

Participate
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79.7% 90.7%  88.1%

2019/20 2020/21 2021/22

Local Authority Average: 86.76%
Social Landlord Average: 88.01%
Clackmannanshire Council: 98.47%

84.6% 84.6% 84.6%
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Local Authority Average: 79.5%
Social Landlord Average: 86.6%
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Quality and Maintenance of Homes

Homes which meet the . Average Time to Complete | Average Time to Complete
Scottish Housing Quality | Emergency Repairs . Non-Emergency Repairs
Standard
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3.67days 3.16 days 6.38 days
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96.5% 908 82.6%

2019/20  2020/21  2021/22

Local Authority Average: 72.05%
Social Landlord Average: 74.57%
Clackmannanshire Council: 59.87%

6.2hrs 8.1hrs 6.4hrs
2019/20  2020/21  2021/22

Local Authority Average: 9.3 days
Social Landlord Average: 8.87 days
Clackmannanshire Council: 4.9 days

Local Authority Average: 4.49 hours
Social Landlord Average: 4.16 hours
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Neighbourhood & Communities

Number of Anti-Social Behaviour Anti-Social Behaviour Cases Resolved
Cases Reported per 100 Properties
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4.83 8.05 871 . 689% 79.0% 98.6%

2019/20 2020/21 2021/22 2019/20 2020/21 2021/22

Local Authority Average: 8.59 Local Authority Average: 94.31%
Social Landlord Average: 8.26 Social Landlord Average: 94.67%
Clackmannanshire Council: 4.46 Clackmannanshire Council: 74.42%



Gas Safety Checks

Help us, so we don‘t have to force the issue

@)

Under the Gas Safety Regulations, Stirling Council is legally required to carry out an annual service and safety
check on your gas heating system. For your safety and the safety of your neighbours it is important that everyone
gives us access so we can carry out this essential work. We would prefer to do the safety checks at your
convenience but if you don’t make an appointment, we are left with no choice but to force entry.

When will | find out about the Gas Safety Checks?

You will receive a letter with an appointment date for
your annual service and safety check. You will be given
the name and phone number of who to contact should
this appointment be unsuitable. If you miss your first
appointment the gas engineer will leave a card to let
you know they attended and were unable to get access
to complete the safety check. We will try to call you to
arrange a second appointment. If we cannot get you

by phone we will send a second letter with another
appointment date. If you miss your second appointment
we will try to contact you again by phone. If we cannot
get you by phone we will hand deliver a forced entry
appointment letter stating we will be in attendance to gain
access into your home to carry out the safety check.

What happens at forced entries?

If you refuse us entry, we have the right to make
forcible entry as long as we have given you every

Housing Open Day
Returns!

The Housing Open Day returned to the
Albert Hall on 1 October.

New kitchens, bathrooms and boilers were

on display and help and advice was available

on home fire safety, energy efficiency and
tenancy related matters. There was an
opportunity to have your say on both the Local
Housing Strategy and the Community Benefits
consultations. The Stirling Tenants Assembly
were also on hand to give advice and assistance.

There is always a fun element to the Housing
Open day and this year was no exception. To
entertain the young, and young at heart there
was face painting, a colouring competition, prize
draws and goodie bags.

The feedback from those attending was positive
and the success of the day is due to all the hard
work and planning of those involved and of
course to those who attended!

Winners of the prize draws, Mr Irvine,
Killearn, Ms McKail, Broomridge and
Ms Millar, Fallin.

reasonable opportunity to let us in voluntarily and
complete the work. We will give you at least 24 hours
written notice before we force entry. A gas engineer,

a joiner and a housing officer will attend. If the joiner
has to force entry to the property you will be charged
for a forced entry and lock change. If the joiner attends
and you are at home, you will still have to pay for the
joiner’s attendance.

Help us to make sure your gas appliances are safe
and efficient.

We would prefer to carry out the annual gas safety
checks with your co-operation. If you do not engage
with us, we will have no choice but to force access to
your home to make sure this essential work gets done.
Forced entry is a last resort but if it has to be done you
will be billed for the cost.

Last year we had to Force Entry into 37 homes to
complete the annual gas safety check.

Tenant Satisfaction Survey
It's nearly that time again!

Stirling Council carries out a satisfaction survey
every three years. We have joined again with
other local landlords to carry out this survey, which
will be carried out by Research Resource an
independent research company.

Face-to-face interviews will be conducted during
March 2023 with just over 900 Stirling Council
tenants across the elected wards. Interviewers

will be out during the day, early evening and
weekends. All interviewers will carry identification
and have a letter of authorisation from the Council.
This will be shown to you before you are asked to
take part.

Your views are important to us, so if someone from
Research Resource calls at your home and asks
you to take part — please say YES!

There will be a prize draw and three lucky
participants will each win £100 supermarket
voucher of their choice. If you have any queries,
please contact us on 01786 404040 and ask for
the Quality & Performance Team.



Benefits Update

The Income Maximisation Team are here to help. If you have any queries regarding benefits,
please contact the IMO team on 01786 404040 or you can email the team at incomemaxteam@stirling.gov.uk

Help with energy costs

Winter Fuel Payment - a fuel payment for people
born on or before 25 September 1956.

Warm Home Discount - a discount for some people
getting Pension Credit or some people in low-income
household.

Child Winter Heating Assistance - an annual
payment per disabled child and young person under
19 living in Scotland.

Low Income Winter Heating Assistance -

low Income Winter Heating Assistance is replacing
the Cold Weather Payment in Scotland.

£50 will be awarded once a year to help with
energy bills in winter. This starts in February 2023.

Pensioner Cost of Living Payment

Further help and support can be sought from the
below organisations:

Advice Direct Scotland - offers advice on management
of energy accounts and getting help with finances.
Contact can be made by calling 0800 196 880.

Age Scotland - has guidance on energy and how to
reduce bills. They can be contacted by calling free
on 0800 124 4222.

Citizens Advice Scotland - can help agree a payment
plan with a supplier or help pay off debts through benefits.

Energy Saving Trust Scotland - helps save energy and
reduce bills. Visit energysavingtrust.org.uk

Fuel Bank Foundation - can help with money for a pre-
payment meter. Visit fuelbankfoundation.org

Money Talk Team - assists a customer in ensuring they
are not paying too much for their gas/electricity.
The team can be contacted on 0800 0857145.

Those entitled to a Winter Fuel Payment for winter 2022 to 2023, will get an extra £300 for their
household paid with their normal payment from November 2022. This is in addition to any Cost of
Living Payment they get with their benefit or tax credits.

The full amount of Winter Fuel Payment they will get for winter 2022 to 2023 depends on their circumstances.

These amounts are for winter 2022 to 2023 only.

Your circumstances

You qualify and live alone (or none of the people
you live with qualify)

You qualify and live with someone under 80 who
also qualifies

You qualify and live with someone 80 or over who
also qualifies

You qualify and live with a partner who qualifies,
and either of you gets certain benefits

You qualify and live with someone (not your
partner) who qualifies, and either of you gets
certain benefits

You qualify, live in a care home and do not get
certain benefits

Born between
26 September 1942 &
25 September 1956

£500
£250
£250
£500 - only one of you
will get the payment
£500 - you'll both get the

payment

£250

Born on or before
25 September 1942

£600

£350

£300

£600 - only one of you

will get the payment

£600 - you'll both get the

payment

£300


http://energysavingtrust.org.uk/
http://fuelbankfoundation.org

Quick Guide to Paying your Rent

Direct Debit

You can pay directly from your bank account either every
Friday or on the 1st, 7th,15th or 23rd of the month.

Over the Phone
Give us a call and pay over the phone using your debit card.

Most major cards are accepted, if you’re not sure just ask. Call
01786 40 40 40.

At a Council Office

You can pay by debit card at any of the Council Offices or
CustomerFirst. You can find the contact details on the back page
of this issue.

Online

Go to www.stirling.gov.uk to pay by Debit Card online. Just click
on Pay It and then select Rent. You'll need to know your 9 digit
reference number, so get in touch if you don’t know it.

PayPoint

Anywhere you see the PayPoint logo you can use your AllPay
rent card. You will find it in lots of local shops and the Post
Office. It will take 3 working days for your payment to go toward
your rent, so bear that in mind.

AllPay App

oGe e
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Android iPhone
QR Code QR Code

Download the AllPay App by scanning here with your QR
Reader with your smartphone. You'll need your 19 digit
AllPay card number to start with. Then you can pay your
rent through the App. If you don’t have a QR reader then
you can search for the app on Play Store or iTunes using
“AllPay”.

Bank Standing Order

You can set up a standing order with your bank.
Payments can be made on any day of the week or month,
including fortnightly or four weekly payments. So it's
completely flexible for you. You just need Stirling Council’s
bank details which are: Sort Code — 83 27 09 and Account
Number — 00135220. Remember to use your 9 digit rent
number as the reference so we know which account the
money should go into. /

National Fraud Initiative

Stirling Council participates in the National Fraud Initiative
(NFI). The NFl is a counter fraud initiative overseen by the
Cabinet Office. Audit Scotland leads on the NFI in Scotland.
It uses computerised data matching techniques to compare
information held within and between different public bodies.
It means that public bodies can take action if any potential
fraud or error is detected.

We may share information provided to us with other bodies
responsible for auditing or administering public funds and
use credit reference agencies in order to prevent and detect
fraud. We are required to provide details of anyone who
has a Council tenancy so that information provided can be
compared with data held by other public bodies.

Further information is available at https://www.stirling.gov.
uk/privacy-statement/ or https://www.audit-scotland.gov.uk/
our-work/counter-fraud or phone 01786 233376.

“TOGETHER, LET’S BEAT FRAUD”

Keeping your information
up to date is important

Have you updated your mobile number or email address
or has there been a change to your household?

You can easily let us know by contacting your Housing
Officer.

Keeping us up to date helps us to provide the best service
for each tenant and helps with all tenancy related matters.

Contact Information

Rent: 01786 40 40 40

Repairs: 01786 40 40 40

Housing Options: 01786 237900
Antisocial Behaviour: 01786 40 40 40

Independent Housing Advice
Shelter: 0808 800 4444
Citizens Advice Bureau: 01786 470239

Independent Money, Debt & Benefit
Advice Team: 01786 233528

If you need help or this information supplied in an
alternative format please call 01786 404040.
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