
STIRLING COUNCIL 

TAXI AND PRIVATE HIRE CAR LICENSING UNDER THE 
CIVIC GOVERNMENT (SCOTLAND) ACT 1982 

TAXI AND PRIVATE HIRE VEHICLE AND DRIVER POLICY 2025 

1. Policy Statement

1.1. This policy is designed to maintain a minimum standard of operation of taxi and private hire 
vehicles and drivers, and is underpinned by public safety and improving standards of service. 
Stirling Council is the Licensing Authority and has resolved to licence taxi and private hire 
drivers and vehicles under the Civic Government (Scotland) Act 1982 (hereinafter referred 
to as the "1982 Act"). Stirling Council has responsibility for licensing taxi and private hire 
vehicle and divers within its area.  

1.2. The licensing authority must act in accordance with the 1982 Act in taking any decision to 
grant or refuse a licence application. If there is any inconsistency between this Policy and 
the 1982 Act, the 1982 Act will take priority. The licensing authority is afforded some 
discretion under the 1982 Act as to the matters it will consider relevant in determining 
licence applications.  

1.3. This Policy applies to taxi and private hire vehicle owners and drivers. Reported breaches of 
this Policy may result in a review of the licence by the Planning and Regulation Panel. A 
review has four possible outcomes: no further action; the issue of a warning; suspension of 
licence (period will vary) or revocation of licence. Breaches of this Policy can be reported to 
civiclicensing@stirling.gov.uk. 

1.4. This Policy shall apply from [date] being the date on which this policy was approved by the 
Stirling Council's Planning and Regulation Panel. This policy was set following a public 
consultation process.  

2. Taxis Vehicles

Taxi Vehicle Numbers 

2.1. The 1982 Act permits licensing authorities to limit taxi vehicle licence numbers within its 
area. At this time, Stirling Council has not exercised its power to limit the number of taxi 
vehicle licences granted within its area. Any new taxi vehicle licence granted will be have a 
condition attached that the vehicle must be either electric, hybrid or wheelchair accessible. 
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Taxi Vehicle Requirements 

2.2. All vehicles which are licensed as taxis must meet the requirements set out in the Taxi 
Vehicle Specification, attached at Appendix 1.  All vehicles which are licensed as taxis must 
also comply with the Taxi Vehicle Conditions at all times, attached at Appendix 2. 

2.3. From [date of policy approval] all applications for the grant of a taxi vehicle licence must be 
for a vehicle that is white, silver or grey in colour. 

2.4. From [date of policy approval] all vehicles when first being licensed can be no more than 
seven years old from the date of first registration. There is no upper age limit for vehicles 
after they are licensed. Vehicles will be subject to frequent testing depending on the age 
and type of vehicle as per the Taxi Vehicle Specification. 

Taxi Meter 

2.5. All taxis must have an approved taxi meter meeting the standards required by the 
Measuring Instruments Regulations 2016 fitted in a position authorised by the licensing 
authority. The taxi meter must be stamped or sealed by the licensing authority after testing 
the distance and time in line with the approved scale of fares and charges for taxis we 
licence. Once a taxi meter is fitted to a taxi vehicle, no one shall tamper with the taxi meter 
or break or tamper with any seal or stamp on such a taxi meter or any attachment affixed 
thereto by the manufacturer or licensing authority except to remove the taxi meter for 
repair or replacement.   The licence holder shall not cause or permit any person to interfere 
in any way with the taxi meter except for the purpose of removing the taxi meter for repair 
or replacement.  Should the seal be broken, the taxi meter shall be re-tested and passed by 
or on behalf of the licensing authority before being used again. 

2.6. A Global Positioning System (GPS) taxi meter may be used as a taximeter if the GPS taxi 
meter can track the distance and route a vehicle has travelled for hiring. The GPS taxi meter 
system must be able to calculate and display a price based on the GPS distance and time 
elapsed. This must be achieved by the GPS taxi meter communicating with remote 
computer servers which will calculate a price based on the current tariff applicable and 
sends that information back to the device to be displayed in the vehicle (i.e. the price must 
be calculated remotely from the vehicle). The GPS taxi meter must be approved for use by 
the local authority. Licence holders should be aware that it is a legal requirement that a taxi 
meter must comply with the Measuring Instruments Regulations 2016 ("2016 Regulations"). 
The 2016 Regulations require that a taxi meter is connected to the vehicle's signal generator 
and does not allow for GPS systems. The licensing authority's approval of a GPS taxi meter 
for use is not an exemption to the legal requirements set out in the 2016 Regulations. If a 
taxi is fitted with such a device, this must be a fully sealed unit that can only be programmed 
or updated by the taxi operator, the manufacturer or supplier. In the event of the device or 
system being updated following a change in taxi fare tariffs, the operator must provide 
relevant certification to the licensing authority as proof that all devices have been updated, 
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this should include the device serial numbers (i.e. IMEI number), vehicle details in which the 
GPS taxi meter is fitted and the date of update.  

 
2.7. The taxi meter must be used to calculate maximum fares in all journeys within the licensing 

authority boundaries but need not be used when a journey involves leaving the authority 
boundary. The fare for any journey leaving the authority boundary should be agreed prior 
to the journey commencing.  

Advertising on Taxis 

2.8. The taxi vehicle licence holder may display one sign on each of the two front doors. Any 
such sign shall not exceed 1200cm2 and shall consist of the licence holder’s business name 
and/or business logo, telephone number, e-mail address or other methods of instantaneous 
communication.  Such signs must be approved by the licensing authority before being 
placed on the taxi vehicle and must relate only to the services provided by the licence holder 
in terms of the taxi vehicle licence.  For the avoidance of doubt, no advertising of any other 
kind shall be allowed on any taxi vehicle. 

 
3. Private Hire Vehicle 

Private Hire Car Requirements 

3.1. All vehicles which are licensed as private hire vehicles must meet the requirements set out 
in the Private Hire Vehicle Specification attached at Appendix 3. All vehicles which are 
licensed as private hire vehicles must also comply with the Private Hire Car Conditions at all 
times, attached at Appendix 4. 
 

3.2. From [date of policy approval] all applications for the grant of a private hire vehicle licence 
must be for a vehicle of any colour but white, silver or grey. Current licence holders with a 
grey vehicle can continue to renew their licence until the vehicle is replaced, at which time 
the replacement vehicle must comply with the Specification and Conditions.  

 
3.3. From [date of policy approval] all vehicles when first being licensed can be no more than 

seven years old from the date of first registration. There is no upper age limit for vehicles 
after they are licensed. Vehicles will be subject to frequent testing depending on the age 
and type of vehicle as per the Private Hire Vehicle Specification. 
 

Meters 

3.4. Private hire vehicles may but need not have a meter fitted. All private hire vehicles fitted 
with a meter must have an approved taxi meter meeting the standards required by the 
Measuring Instruments Regulations 2016 fitted in a position authorised by the licensing 
authority. The taxi meter must be stamped or sealed by the licensing authority after testing 
the distance and time in accordance with the approved scale of fares and charges for taxis 
we licence. Once a taxi meter is fitted to their private hire vehicle, no one shall not tamper 
with the taxi meter or break or tamper with any seal or stamp on such a taxi meter or any 
attachment affixed thereto by the manufacturer or licensing authority except to remove the 
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taxi meter for repair or replacement.   The licence holder shall not cause or permit any 
person to interfere in any way with the taxi meter except for the purpose of removing the 
taxi meter for repair or replacement.  Should the seal be broken, the taxi meter shall be re-
tested and passed by or on behalf of the licensing authority before being used again. 
 

3.5. A Global Positioning System (GPS) taxi meter may be used as a taximeter if the GPS taxi 
meter can track the distance and route a vehicle has travelled for hiring. The GPS taxi meter 
system must be able to calculate and display a price based on the GPS distance and time 
elapsed. This must be achieved by the GPS taxi meter communicating with remote 
computer servers which will calculate a price based on the current tariff applicable and 
sends that information back to the device to be displayed in the vehicle (i.e. the price must 
be calculated remotely from the vehicle). The GPS taxi meter must be approved for use by 
the local authority. Licence holders should be aware that it is a legal requirement that a taxi 
meter must comply with the Measuring Instruments Regulations 2016 ("2016 Regulations"). 
The 2016 Regulations require that a taxi meter is connected to the vehicle's signal generator 
and does not allow for GPS systems. The licensing authority's approval of a GPS taxi meter 
for use is not an exemption to the legal requirements set out in the 2016 Regulations. If a 
private hire vehicle is fitted with such a device, this must be a fully sealed unit that can only 
be programmed or updated by the taxi operator, the manufacturer or supplier. In the event 
of the device or system being updated following a change in taxi fare tariffs, the operator 
must provide relevant certification to the licensing authority as proof that all devices have 
been updated, this should include the device serial numbers (i.e. IMEI number), vehicle 
details in which the GPS taxi meter is fitted and the date of update.  
 

3.6. If a private hire vehicle is fitted with a taximeter or GPS taximeter, the meter must be used 
to calculate maximum fares in all journeys within the licensing authority boundaries but 
need not be used when a journey involves leaving the authority boundary. The fare for any 
journey leaving the authority boundary should be agreed prior to the journey commencing. 

Advertising on Private Hire Vehicles 

3.7. The private hire vehicle licence holder may display one sign on each of the two front doors. 
Any such sign shall not exceed 1200cm2 and shall consist of the licence holder’s business 
name and/or business logo and telephone number. No private hire car is allowed to display 
only the telephone number.  No sign shall contain any e-mail address or other methods of 
instantaneous communication.  Such signs must be approved by the licensing authority 
before being placed on the private hire vehicle and must relate only to the services provided 
by the licence holder in terms of the private hire licence.  For the avoidance of doubt, no 
advertising of any other kind shall be allowed on any private hire vehicle. 

 
4. Taxi and Private Hire Vehicles 

CCTV (in-vehicle camera systems) & Dashcams (external facing camera systems) 

4.1. CCTV and Dashcam systems may be installed and operated in taxis and private hire cars for 
the following legitimate purposes: 
• preventing and detecting crime 
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• reducing the fear of crime
• enhancing the safety of taxi and private hire vehicle drivers, as well as their passengers
• assisting insurance companies in investigating motor vehicle incidents and/or to

evidence fault in relation to accidents or other related incidents.

4.2. A licence holder should ensure that they have a strong justification for using it and consult 
guidance provided by the Information Commissioners Office (ICO). 

4.3. External audio recording is not permitted. Internal audio recording is not permitted except 
by way of a "panic button", which may be pressed by the driver to record audio only in 
exceptional circumstances, for example, were there is a threat to personal safety. The 
default must be that internal audio recording is switched off.  

4.4. A CCTV system will include any electronic recording device attached to the inside of a taxi 
or private hire vehicle having the technical capability to capture and retain visual images 
from inside the vehicle. This will also include a Dashcam system, such as a dashboard 
camera, car digital video recorder, driving recorder, event data recorder (EDR) and any 
onboard camera that continuously records the view through the vehicle’s front windscreen 
and/or rear or other window. 

4.5. This policy does not place a requirement on licensed operators of taxis and private hire 
vehicles to install CCTV or Dashcam systems in their vehicles. 

4.6. Any CCTV or Dashcam systems to be fitted in a taxi or private hire vehicle must, as a 
minimum, meet the requirements set out at Appendix 5 of this policy. Only CCTV or 
Dashcam systems meeting these requirements can be installed into licensed taxis and 
private hire vehicle. 

4.7. A taxi operator must notify the local authority of the installation and use of CCTV or 
Dashcam systems. 

4.8. If you install CCTV or Dashcam systems in your taxi or private hire vehicle then you will be 
responsible for the equipment and the images captured by that equipment. In relation to 
the personal data that will be processed, you will be a “data controller”. Data protection 
law defines a “data controller” as the person or body who, under the UK data protection 
legislation, determines the purposes and means of the processing of personal data. For the 
purposes of the installation and use of CCTV systems in taxis and private hire cars installed 
and operated in accordance with this policy, the “data controller” will be the holder of the 
taxi or private hire vehicle licence and not the driver.  

4.9. As data controller you will be responsible for ensuring you comply with: 

1. UK data protection legislation;
2. Guidance from the ICO; and
3. This Policy.
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4.10. As data controller you will be responsible for the use of all images obtained through CCTV 
and Dashcam systems, any breaches of UK data protection legislation and any fines imposed 
for breaches of UK data protection legislation. For the avoidance of doubt, Stirling Council, 
as the licensing authority is not the data controller in respect of CCTV or Dashcam systems 
installed by licence holders, their drivers, or their insurers. Independent legal advice should 
be sought prior to the installation of any system. 

4.11. Where a taxi or private hire vehicle licence holder wishes to install and use a CCTV or 
Dashcam system, it will be a condition of the taxi or private vehicle car licence that the 
requirements of this Policy are complied with. Failure to comply with the requirements of 
this Policy could lead to a complaint being made to the Planning and Regulation Panel. If the 
CCTV is being used in a way which the licensing authority considers to be in breach of data 
protection legislation, it may also refer the matter to the ICO. 

Use and retention of information recorded using CCTV: 

4.12. Any images and any audio recording should only be used for the legitimate purposes 
described in this Policy. Footage should only be accessed in the event that some sort of 
incident is drawn to the attention of the licence holder and should not be viewed simply as 
a matter of course or out of curiosity.  

4.13. The licence holder must document the length of time they intend to hold CCTV or Dashcam 
footage for. The licence holder is responsible for ensuring that CCTV or Dashcam footage is 
securely deleted once it has exceeded this stated retention period. 

Signage: 

4.14. In addition to any signage and privacy statement requirements set out by the ICO, the 
following requirements apply in relation to signage: 

4.14.1. All taxis and private hire cars with CCTV or Dashcam systems must display signage within 
the vehicle to indicate that CCTV or Dashcam systems are in operation and display the 
privacy statement as required by UK data protection laws. The licence holder shall ensure 
that any driver of the licensed vehicle must also verbally bring to the attention of the 
passengers that CCTV/Dashcam equipment is in operation and the purpose for which of 
the CCTV/Dashcam is being used.  

4.14.2. The signage and privacy statement must be displayed in such positions so as to minimise 
obstruction of vision and to make it as visible as possible to passengers, before and after 
entering the vehicle.  

4.15. In the limited exceptional circumstance where audio recording is justified, signs must make 
it very clear that audio recording is being or may be carried out and this must also be verbally 
brought to the attention of the passengers by the driver at the point where audio recording 
is activated. The licence holder must ensure that drivers of the vehicle are aware of this 
requirement.  
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Contact details:  

4.16. The name and the contact telephone number of the licence holder, as data controller must 
be included on the sign and privacy statement.  

Recording incidents outside the vehicle: 

4.17. When the CCTV is used to record images in response to an incident outside the vehicle the 
licence holder must ensure that they comply with the requirements of the Information 
Commissioner’s office 

 
5. Taxi and Private Hire Drivers 

Conditions 

5.1. All taxi and private hire drivers should comply with the Taxi Driver Conditions (Appendix 6) 
and Private Hire Driver Conditions (Appendix 7) at all times. 

Certification 

5.2. Before an application for the grant of a taxi or private hire driver licence can be made the 
applicant must have obtained a Certificate in the Introduction to the Role of the Professional 
Taxi and Private Hire Driver at SCQF level 5. If a taxi or private hire driver applies for a 
renewal of a taxi or private hire driver licence and has not previously obtained a Certificate 
in the Introduction to the Role of the Professional Taxi and Private Hire Driver at SCQF level 
5 then they will require to obtain a certificate. The driver must be able to produce a copy of 
their award certificate. Once certified a driver will not be required to obtain a further 
certification for any subsequent renewal. The cost of this certification shall be met by the 
driver.  
 

5.3. Taxi and private hire drivers are required to attend a road user awareness training course 
teaching drivers to drive safely with people cycling on the road. Taxi and private hire 
drivers are required to attend this training within 18 months of their licence being granted 
or renewed. The course would last approximately 1 hour. Once certified you will not be 
required to attend the training again following any subsequent renewal. The local 
authority will arrange this training and the cost of this shall be met by the local authority. 
If a taxi or private hire driver is unable to attend the arranged training they must arrange 
their own training and meet the associated costs. 
 

5.4. The local authority reserves the right to request that a driver undertake re-certification in 
any of the above courses should it be deemed appropriate. 

Medical Fitness  

5.5. All applicants for the grant or renewal of a taxi or private hire driver licence, and all holders 
of those licences, must meet DVLA Group 2 medical standards at all times.  
 

5.6. All applications for the grant or renewal of a taxi or private hire driver licence where the 
driver has declared a medical condition must be accompanied by confirmation from a 
medical professional that the applicant meets DVLA Group 2 medical standards.  
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5.7. You should declare any condition which may affect your ability to drive. If you are in any 
doubt as to whether you have a declarable medical condition and/or meet the Group 2 
medical standards, please refer to the DVLA website: Check if a health condition affects your 
driving: Overview - GOV.UK.  

5.8. The assessment should be undertaken by a medical professional qualified to undertake such 
an assessment. The DVLA has issued guidance for medical professionals detailing who can 
undertake the assessment and what they are expected to assess: Assessing fitness to drive: 
a guide for medical professionals - GOV.UK. Some applicants are able to obtain these from 
their GP's. It is also possible to obtain one from a private provider. 

5.9. The holder of a taxi or private hire car driver licence must notify the authority of any change 
in medical circumstances that may affect their ability to meet DVLA Group 2 medical 
standards. This information will be reviewed and a decision will be taken in light of the 
information disclosed. You may be asked to submit to medical assessment to ensure that 
you continue to meet the DVAL Group 2 medical standards. 

5.10. Although the DVLA Group 2 medical standard precludes the licensing of drivers with insulin 
treated diabetes, drivers with insulin treated diabetes will be required to meet specified 
medical criteria to obtain a licence to drive category C1 vehicles (i.e. 3500-7500 kgs lorries). 

Assistance Dogs 

5.11. Where a disabled person who is accompanied by an assistance dog hires a vehicle, licence 
holders shall carry an assistance dog and allow it to remain with the disabled person and 
shall not make any additional charge for doing so. Any driver who, for reasons of health, is 
or at any time becomes unable to transport assistance dogs, must advise the local authority 
immediately and make application for a notice of exemption in terms of Section 169 of the 
Equality Act 2010 which upon issue must be displayed in a prominent position on the 
dashboard or the windscreen of the licensed vehicle facing outwards where it can 
conveniently be read by anyone seeking to hire the licensed vehicle. 

Criminal Convictions 

5.12. All applicants for a taxi or private hire care driver’s licence, are required, by virtue of the 
Rehabilitation of Offenders Act 1974 (Exclusions and Exceptions) (Scotland) Order 2013, to 
declare in your application all of your previous convictions, both current and spent 
(including foreign convictions), except spent convictions which are also “protected 
convictions” within the meaning of Article 2A of that Order. 

5.13. Any applicant who was born outwith the UK must list the countries that they have resided 
in since they were born and present a verified criminal record check from their country of 
origin and for any other country they have resided in for 6 months or more since the age of 
16. Any applicant born in the UK who has resided in an overseas country for 6 months or
more since the age of 16 must also provide a verified criminal record check from that
country.
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5.14. The criminal record check should be obtained within 6 months of the date you submit your 
application. If they are obtained more than 6 months before you submit your application, 
you will be asked to request an up to date convictions check and a new certification. The 
checks must be translated into English and verified by the relevant UK Based Embassy or 
High Commission. 

5.15. The link provides further detail on how to obtain these checks: Criminal records checks for 
overseas applicants - GOV.UK 

6. Review
6.1. This policy will be reviewed within 3 years or sooner if deemed appropriate by the licensing

authority. 
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Appendix 1 STIRLING COUNCIL 

CIVIC GOVERNMENT (SCOTLAND) ACT 1982 

TAXI VEHICLE SPECIFICATION 
Vehicle Inspection 

1. The holder of the licence is required to present the vehicle to one of the approved Council garages to
undergo and pass an annual inspection.

2. Vehicles when first being licensed by Stirling Council can be no more than seven years old from the date
of first registration.  There is no upper age limit for vehicles after they are licensed.

3. Vehicles will be subject to frequent testing depending on the age and type of vehicle:

Saloon/Hatchbak/Estate Car
3-4 yrs old 2 tests per year
5-6 yrs old 3 tests per year
7+ yrs old 4 tests per year

Wheelchair adapted 
3-4 yrs old 2 tests per year
5-7 yrs old 3 tests per year
8+ yrs old 4 tests per year

Custom Built Vehicles 
3-4 yrs old 2 tests per year
5-11 yrs old 3 tests per year
12+ yrs old 4 tests per year

4. At the time of application and test the Registration Document (V5), valid Certificate of Insurance and current
MOT Certificate (for vehicles over 1 year old) must be presented along with the appropriate fee for the test
and plates.

Vehicle Type 

The vehicle may be: 

1. A saloon/hatchback/estate type.

2. Accessible small minibus / MPV type.

3. Wheelchair Accessible/Purpose Built Cab.

4. Diesel, Electric, Hybrid or Petrol, may be determined by condition.

*note all licences grants from 23 May 2023 are for only an electric, hybrid or wheelchair
accessible vehicle

Saloon/hatchback/estate cars must comply with the following: 

1. Have not less than 4 doors.

2. Have a minimum internal width of 1.37 metres.

3. Be white, silver or grey in colour.

4. Be capable of carrying a minimum of 3 passengers.

5. Have sufficient boot/luggage space for a folded standard size wheelchair.
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6. Have an illuminated roof sign. 

7. Have a fire extinguisher no older than 5 years from the date of manufacture fitted in a suitable fastener 
readily accessible to the driver (minimum capacity of 1kg of a suitable multi purpose fire extinguisher). 
 

8. Have a calibrated taximeter fitted in a position which is approved by the Council. If a global positioning 

system taxi meter is used, this must also be approved by the Council. 

 

9. Have licence plates issued by the Licensing Team. 
 

 
Small minibus/MPV type vehicles must comply with the following: 
 
1. Have not less than 4 doors.  

2. Have a minimum internal width of 1.37 metres.  

3. Be white, silver or grey in colour.  

4. Sufficient space must be available for passengers luggage.  

5. Be capable of carrying a minimum of 3 and a maximum of 8 passengers with transverse seats in an approved 
layout. 
 

6. Have an illuminated roof sign.  

7. Have a fire extinguisher no older than 5 years from the date of manufacture fitted in a suitable fastener 
readily accessible to the driver (minimum capacity of 1kg of a suitable multi purpose fire extinguisher). 
 

8. Have a calibrated taximeter fitted in a position which is approved by the Council. If a global positioning 

system taxi meter is used, this must also be approved by the Council. 

 

9. Have licence plates issued by the Licensing Team. 
 

10. All wheelchair accessible vehicles should be fitted and comply with all relevant legislation and Department 
of Transport and the Environment guidance.  

 
 
Purpose-built Cabs must comply with the following: 
 
These vehicles must be: 
 

1. Wheelchair accessible.  

2. Be white, silver or grey in colour. 

3. Sufficient space must be available for passengers luggage.  

4. Be capable of carrying a minimum of 3 and a maximum of 8 passengers with transverse seats in an approved 

layout. 

5. Have an illuminated roof sign.  

6. Have a fire extinguisher no older than 5 years from the date of manufacture fitted in a suitable fastener 

readily accessible to the driver (minimum capacity of 1kg of a suitable multi purpose fire extinguisher). 

7. Have a calibrated taximeter fitted in a position which is approved by the Council. If a global positioning 

system taxi meter is used, this must also be approved by the Council. 

8. Have licence plates issued by the Licensing Team. 
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9. All wheelchair accessible vehicles should be fitted and comply with all relevant legislation and Department

of Transport and the Environment guidance.
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Condition of Vehicles 
 
The holder of the licence shall ensure that the vehicle, including all bodywork, upholstery and fittings, 
is maintained in a safe and serviceable condition, and subject to prevailing road conditions, is kept clean 
and tidy both internally and externally. 
 
Display of Plates and Signs 
 
The holder of the licence shall ensure that while the vehicle is in use as a taxi, any licence and fare 
plates issued by the Council are displayed. 
 
Taxi Vehicle Test Certificate 
 
Once the vehicle has passed on all points, the inspector from the garage will send a completed Test 
Certificate to the Licensing Section and the Taxi Vehicle Licence and plates will be issued. 
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Appendix 2 STIRLING COUNCIL 

CIVIC GOVERNMENT (SCOTLAND) ACT 1982 

TAXI VEHICLE CONDITIONS 

TL 1 The Licence Holder shall ensure that their Taxi Vehicle, including all bodywork, upholstery and fittings, 
is roadworthy, safe and serviceable and is in a clean condition subject to prevailing road conditions. 

TL 2 The Licence Holder shall not require or request any driver of their Taxi Vehicle to do anything which 
would result in the driver committing a breach of the conditions of their Taxi Driver’s Licence. 

TL 3 The Licence Holder shall hold in their own name the requisite Vehicle Registration Document and the 
Certificate of Insurance in relation to their Taxi Vehicle  required by Part VI of the Road Traffic Act 1988 
or any other amending legislation, and the Licence Holder shall be required to produce these 
documents to an Authorised Officer of the Licensing Authority at any reasonable time on request. 
Where there is more than one Licence Holder, the Vehicle Registration Document and Certificate of 
Insurance shall be in the name of at least one of these holders.  The Vehicle Registration Document 
and Certificate of Insurance must also state the permanent address of the Licence Holder or Holders 
named in those documents.   

TL 4 The Licence Holder, when presenting his vehicle for inspection at the testing centres, shall exhibit the 
Certificate of Insurance for the vehicle to the person carrying out the inspection.  

TL 5 The Licence Holder shall present any Taxi Vehicle, for which they hold the Licence, which is less than 
3 years from the date of its first registration for annual inspection by the Licensing Authority (or their 
duly appointed agents) at any place, which the Licensing Authority shall specify.  Notification of 
appointed agents and places of testing shall be given by the Licensing Authority by any means they 
consider appropriate to the Licence Holder.  The Licence Holder shall submit any Taxi Vehicle, for 
which they hold the Licence, which is more than 3 years from the date of its first registration for further 
testing as per the following table:- 

(a) Saloon Car: 3-4 years old ~ 2 tests per year, 5-6 years old ~ 3 tests per year, 7or more   years
~ 4 tests per year.

(b) Wheelchair adapted: 3-4 years ~ 2 tests per year, 5-7 years ~ 3 tests per year, 8 or more years
~ 4 tests per year.

(c) Custom Built Vehicles: 3-4 years ~ 2 tests per year, 5-11 years ~ 3 tests per year, 12 or more
years ~ 4 tests per year.

TL 6 The Licence Holder shall ensure that, when the vehicle is presented for inspection, the bodywork and 
passenger accommodation of the vehicle are clean and that the underside of the vehicle is free from 
road dirt, excess oil and grease. 

TL 7 The bodywork of the Taxi Vehicle shall be only white, silver or grey in colour. 

TL 8 In the event that the Taxi Vehicle is damaged in any way, the Licence Holder shall report the damage 
to the Licensing Authority at the latest by the end of the next working day.  The Licence Holder shall 
present the Taxi Vehicle for examination by the Licensing Authority at a place which the Licensing 
Authority shall specify within two working days after the vehicle has been damaged unless the vehicle 
is not road worthy as a result of the damage.  If the vehicle is not road worthy the Licence Holder shall 
advise the Licensing Authority of the location of the vehicle and make arrangements for the vehicle to 
be examined by the Licensing Authority at that location.  At the examination of the vehicle the Licensing 
Authority will advise the Licence Holder if the vehicle requires any repair work to be carried out to 
before being used again as a Taxi Vehicle.  In the event that the Licensing Authority advises the 
Licence Holder that the vehicle requires repair work to be carried out then the vehicle shall not be used 
as a Taxi Vehicle until the specified repairs have been completed, and the vehicle has been examined 
by the Licensing Authority (or their duly appointed agents) and the Authority has confirmed to the 
Licence Holder that their work has been carried out to their satisfaction. 

TL 9 The Licence Holder shall affix to the Taxi Vehicle immediately upon receipt from the Licensing Authority 
the approved external plates bearing the number allocated to that Taxi Vehicle in question.The vehicle 
shall not be used as a Taxi Vehicle at any time when the plates and signs are not fitted to the vehicle.  
The Licence Holder shall affix to the vehicle the internal plate supplied by the Licensing Authority in a 
position approved by the Licensing Authority within the interior of the vehicle. 

TL 10 The Taxi Vehicle shall not be used as a Taxi Vehicle by the Licence Holder or anyone acting on his 
behalf if any of the signs referred to in Condition 9 above are not in place upon the car or are illegible. 
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TL 11 In addition to the materials referred to in Condition 9 issued by the Licensing Authority, the Licence 

Holder may display one sign on each of the two front doors. Any such sign shall not exceed 1200cm2 
and shall consist of the Licence Holder’s business name and/or business logo, telephone number, e-
mail address or other methods of instantaneous communication.  Such signs must be approved by the 
Licensing Authority before being placed on the Taxi vehicle and must relate only to the services 
provided by the Licence Holder in terms of the Taxi Vehicle Licence.  For the avoidance of doubt, no 
advertising of any other kind shall be allowed on any Taxi Vehicle. 
 

TL 12 The Licence Holder shall display a roof sign on which they can display the licence number, company 
name and/or telephone number. 
 

TL 13 The Licence Holder shall obtain, from the Licensing Authority, a notice, or notices detailing the 
approved maximum fares and the charges appropriate to exclusive or to shared hire of the Taxi Vehicle 
and will display the notice, or notices, in the passenger compartment of the Taxi Vehicle in such a 
position that it will be readily visible to the passengers being carried and no other table of fares and 
charges shall be displayed. 
 

TL 14 The Licence Holder shall, if the cost of the journey is not so regulated by a Licensing Authority fare 
structure, take steps to ensure that any potential hirer of his/her Taxi Vehicle is informed, prior to 
acceptance of the hire, (a) that the fare is not so regulated; and (b) the cost, or method of calculating 
the cost, of the proposed journey. 
 

TL 15 The Licence Holder, shall not use or cause or permit to be used on the Taxi Vehicle, a road wheel or 
tyre (if applicable) of a different circumference from that for which the taxi meter affixed to the Taxi 
Vehicle was designed, geared and has been tested by the approved testing stations. This condition 
does not apply to Licence Holders using an approved Global Positioning System (GPS). 
 

TL 16 The Licence Holder, whose Taxi Vehicle is fitted with a taxi meter, shall use only a taxi meter which has 
been stamped or sealed by the Licensing Authority after testing and approved as to distance and time 
in accordance with the approved taxi fares and charges.  Once a taxi meter is fitted to their Taxi 
Vehicle, they shall not tamper with the taxi meter or break or tamper with any seal or stamp on such a 
taxi meter or any attachment affixed thereto by the manufacturer or Licensing Authority except to 
remove the taxi meter for repair or replacement.   The Licence Holder shall not cause or permit any 
person to interfere in any way with the taxi meter except for the purpose of removing the taxi meter for 
repair or replacement.  Should the seal be broken, the taxi meter shall be re-tested and passed by or 
on behalf of the Licensing Authority before being used again. 
 

TL 17 In the event that a Licence Holder removes the taxi meter from their Taxi Vehicle they shall inform the 
Licensing Authority of the removal of the meter within two working days of the removal.  They shall not 
re-fit a taxi meter on a second or subsequent occasion without prior permission from the Licensing 
Authority, except when the Taxi Vehicle is due to be tested by the Licensing Authority. 
 

TL 18 The Licence Holder shall not knowingly operate, or cause or permit to be operated, the Taxi Vehicle 
during any period that the seals affixed to the taxi meter and, where so affixed, to the vehicle, are 
broken or detached. 
 

TL 19 The Licence Holder shall not knowingly use, or cause or permit to be used, a taxi meter, which is in any 
way defective. 
 

TL 20 No Taxi Vehicle shall be fitted with a GPS unless the Licence Holder has advised the Licensing 
Authority in writing of the details of the system and the Licensing Authority has advised the Licence 
Holder that the system is approved for use within Taxi Vehicles. A GPS taxi meter may be used as a 
taximeter if the GPS taxi meter can track the distance and route a vehicle has travelled for hiring. The 
GPS taxi meter system must be able to calculate and display a price based on the GPS distance and 
time elapsed. This must be achieved by the GPS taxi meter communicating with remote computer 
servers which will calculate a price based on the current tariff applicable and sends that information 
back to the device to be displayed in the vehicle (i.e. the price must be calculated remotely from the 
vehicle). The GPS taxi meter must be approved for use by the local authority. Licence holders should 
be aware that it is a legal requirement that a taxi meter must comply with the Measuring Instruments 
Regulations 2016 ("2016 Regulations"). The 2016 Regulations require that a taxi meter is connected to 
the vehicle's signal generator and does not allow for GPS systems. The licensing authority's approval 
of a GPS taxi meter for use is not an exemption to the legal requirements set out in the 2016 
Regulations. If a taxi is fitted with such a device, this must be a fully sealed unit that can only be 
programmed or updated by the taxi operator , the manufacturer or supplier. In the event of the device 
or system being updated following a change in taxi fare tariffs, the operator must provide relevant 
certification to the licensing authority as proof that all devices have been updated, this should include 
the device serial numbers (i.e. IMEI number), vehicle details in which the GPS taxi meter is fitted and 
the date of update. 
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TL 21 The Licence Holder shall make available to any driver using the vehicle a suitable log book capable of 

recording, before the start of each journey, the following particulars for each contract of hire: 
 
(a) The time of the hire 
(b) The pick up point 
(c) The place of destination 
(d) The name of the hirer 
(e) The licence number and registration number of the vehicle 
(f) The details of the driver 

 
TL 22 The Licence Holder shall record, or instruct all drivers using the Taxi Vehicle to record, each hire in 

permanent ink and in chronological order, the details required by Condition 21. 
 

TL 23 
 
 
TL24 

The Licence Holder shall instruct the driver to complete the information as detailed in Condition 21 and 
to hand the log book to the Licence Holder or his representative at the end of the driver’s shift of 
driving. 
 
No Taxi Vehicle shall be installed with a CCTV or front facing Dashcam system unless they comply 
with the requirements set out in Taxi and Private Hire Vehicle and Driver Policy. Any Licence Holder 
wishing to install and use a CCTV or Dashcam system should notify the Licensing Authority and 
confirm that it meets the requirements. 
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TL 24 The logbook referred to in Condition 21 shall be retained by the Licence Holder within his home 

address, or within any booking office which the Licence Holder operates, for a minimum period of six 
months and must be produced on request to an Authorised Officer or a Constable for inspection.  
 

TL 25 A central automated logging system at a Taxi Vehicle booking office may be used in place of a logbook 
provided that the system: 
 
(a) can record and store in chronological order the details required in Condition 21 
(b) cannot be altered so as to remove the details specified in Condition 21 
(c) and has been approved by the Licensing Authority.  
 

TL 26 The Licence Holder shall be bound to fulfil, or cause to be fulfilled, at the time and location specified, an 
engagement to hire their Taxi Vehicle which the Licence Holder has accepted, or which has been 
accepted on the Licence Holder’s behalf by any representative, unless prevented by reasonable and 
sufficient cause.  
 

TL 27 The Licence Holder shall take steps to ensure that each potential hirer of their Taxi Vehicle consents at 
the time of the arrangement of the hire to an exclusive hire or a shared hire as the case may be.  
 

TL 28 The Licence Holder shall not knowingly allow or knowingly cause or permit the Taxi Vehicle to be used 
for illegal purposes or knowingly permit to be carried in the Taxi Vehicle any article of a dirty, filthy or 
noxious nature or of an explosive or dangerous nature.  The Licence Holder shall ensure that any 
person driving the Taxi Vehicle is aware of the provisions of this condition. 
 

TL 29 The holder of a Taxi Vehicle licence shall provide, or instruct any person driving the Taxi Vehicle on 
their behalf to provide, at the termination of the hire, a signed receipt to the passenger on request, 
stating:  
 
(a) The time and date of the journey  
(b) The licence number of the vehicle  
(c) The amount of the fare charged  
 

TL 30 The Licence Holder shall keep an up to date record of the names and addresses of all Taxi drivers 
employed who drive the Taxi Vehicle under any arrangement with the Licence Holder, together with the 
dates and times that each driver was in charge of the Taxi Vehicle.  
 

TL 31 The record referred to in Condition 30 shall be kept for a minimum of six months within the Licence 
Holders home address or within any Taxi Vehicle booking office which the Licence Holder operates and 
must be produced on request to an Authorised Officer or Constable for inspection together with any 
other such information as may be required by an Authorised Officer for the purpose of ascertaining the 
identity of any Taxi driver employed by the said Licence Holder or for any other purpose relating to 
these conditions.  
 

TL 32 The Licence Holder must carry in a suitable fastener in the Taxi Vehicle, a fire extinguisher of a type 
and in a position approved by the Licensing Authority and that the fire extinguisher be no more than 5 years 
older from the date of manufacture. 
 

TL 33 The holder of a Taxi Vehicle licence on changing their permanent address shall notify the Licensing 
Authority of their new address in writing, within ten working days.  
 

TL 34 When a licensed Taxi Vehicle ceases to be used as such, the Licence Holder shall give immediate 
notice to the Licensing Authority and return to the Licensing Authority their Taxi Vehicle Licence and 
any material provided by the Licensing Authority, including but not restricted to that specified in 
Condition 9 above, within 10 working days. 
 

TL 35 The Licence Holder shall ensure that the Taxi Vehicle is not driven (while it is being used as a Taxi 
Vehicle) by any person who is not the holder of a current Taxi Driver’s Licence issued by the Licensing 
Authority. 
 

TL 36 In these conditions:- 
 
“exclusive”, as applied to the hire of a Taxi Vehicle, means that a single fare is payable by any one 
passenger for the whole hire of the Taxi Vehicle, whether or not more than one passenger is carried; 
and “exclusive hire” shall be construed accordingly; and “shared”, as applied to the hire of a Taxi 
Vehicle, means that each passenger is carried at a separate fare, payable to the driver; and “shared 
hire” shall be construed accordingly. 
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Appendix 3    STIRLING COUNCIL 
 

CIVIC GOVERNMENT (SCOTLAND) ACT 1982 
 

PRIVATE HIRE VEHICLE SPECIFICATION 
Vehicle Inspection 
 
1. The holder of the licence is required to present the vehicle to one of the approved Council garages to 

undergo and pass an annual inspection. 
 

2. Vehicles when first being licensed by Stirling Council can be no more than seven years old from the 
date of first registration.  There is no upper age limit for vehicles after they are licensed. 
 

3. Vehicles will be subject to frequent testing depending on the age and type of vehicle: 
 
Saloon/Hatchback/Estate Car 
3-4 yrs old 2 tests per year 
5-6 yrs old 3 tests per year 
more than 7yrs old 4 tests per year 
 
Wheelchair adapted 
3-4 yrs old 2 tests per year 
5-7 yrs old 3 tests per year 
more than 8yrs old 4 tests per year 
 
Custom Built Vehicles 
3-4 yrs old 2 tests per year 
5-11 yrs old 3 tests per year 
more than 12yrs old 4 tests per year 
 

4. At the time of application and test the Registration Document (V5), valid Certificate of Insurance and 
current MOT Certificate (for vehicles over 1 year old) must be presented along with the appropriate fee for 
the test and plates. 
 

 
Vehicle Type 
 
The vehicle may be: 
 
1. A saloon/hatchback/estate type. 

 
2. Accessible small minibus / MPV type. 

 
3. Accessible/Purpose Built Cab. 

 
4. Diesel, Electric, Hybrid or Petrol. 

 
 
Saloon/hatchback/estate cars must comply with the following: 
 
1. Have not less than 4 doors. 

 
2. Have a minimum internal width of 1.37 metres. 

 
3. Be any colour other than white, silver or grey. 

 
4. Be capable of carrying a minimum of 3 passengers. 

 
5. Have sufficient boot/luggage space for a folded standard size wheelchair. 
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6. Have a fire extinguisher no older than 5 years from the date of manufacture fitted in a suitable fastener 
readily accessible to the driver (minimum capacity of 1kg of a suitable multi purpose fire extinguisher). 
 

7. A calibrated taximeter may be fitted to a Private Hire Vehicle, if the operator wishes, however, this must be 
fitted in a position which is approved by the Council. If a global positioning system taxi meter is used, this 
must also be approved by the Council. 
 

8. The appropriate fee for each garage must be paid. 
 

 
 
Small Minibus/MPV must comply with the following: 
 
1. Have not less than 4 doors. 

 
2. Have a minimum internal width of 1.37 metres. 

 
3. Be any colour other than white, silver or grey in colour. 

 
4. Sufficient space must be available for passengers luggage. 

 
5. Be capable of carrying a minimum of 3 and a maximum of 8 passengers with transverse seats in an 

approved layout. 
 

6. Have a fire extinguisher no older than 5 years from the date of manufacture fitted in a suitable fastener 
readily accessible to the driver (minimum capacity of 1kg of a suitable multi purpose fire extinguisher). 
 

7. A calibrated taximeter may be fitted to a Private Hire Vehicle, if the operator wishes, however, this must be 
fitted in a position which is approved by the Council. If a global positioning system taxi meter is used, this 
must also be approved by the Council. 
 

8. All wheelchair accessible vehicles should be fitted and comply with all relevant legislation and Department 
of Transport and the Environment guidance. 
 

9. The appropriate fee for each garage must be paid. 
 

 
 
Purpose-built/Accessible Vehicles must comply with the following: 
 
These vehicles must be: 
 

1. Wheelchair accessible.  

2. Be any colour other than white, silver or grey in colour. 

3. Sufficient space must be available for passengers luggage.  

4. Be capable of carrying a minimum of 3 and a maximum of 8 passengers with transverse seats in an approved 

layout. 

5. Have a fire extinguisher no older than 5 years from the date of manufacture fitted in a suitable fastener 

readily accessible to the driver (minimum capacity of 1kg of a suitable multi purpose fire extinguisher). 

6. A calibrated taximeter may be fitted to a Private Hire Vehicle, if the operator wishes, however, this must be 
fitted in a position which is approved by the Council. If a global positioning system taxi meter is used, this 
must also be approved by the Council. 
 

7. Have licence plates issued by the Licensing Team. 
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8. All wheelchair accessible vehicles should be fitted and comply with all relevant legislation and Department 

of Transport and the Environment guidance. 

 
Condition of Vehicles 
 
The holder of the licence shall ensure that the vehicle, including all bodywork, upholstery and fittings, 
is maintained in a safe and serviceable condition, and subject to prevailing road conditions, is kept 
clean and tidy both internally and externally. 
 
Display of Plates and Signs 
 
The holder of the licence shall ensure that while the vehicle is in use as a Private Hire Vehicle, any 
licence and fare plates issued by the Council are displayed. 
 
Private Hire Test Certificate 
 
Once the vehicle has passed on all points, the approved garage will send a completed Test Certificate 
to the Licensing Section and the Private Hire Car Licence will be issued. 
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Appendix 4 STIRLING COUNCIL 
 

CIVIC GOVERNMENT (SCOTLAND) ACT 1982 
 

PRIVATE HIRE CAR LICENCE CONDITIONS 
 
 

PHCL 1 The Licence Holder shall ensure that their Private Hire Car, including all bodywork, upholstery and 
fittings, is roadworthy, safe and serviceable and is in a clean condition subject to prevailing road 
conditions. 
 

PHCL 2 The Licence Holder shall not require or request any driver of their Private Hire Car to do anything which 
would result in the driver committing a breach of the conditions of their Private Hire or Taxi Driver’s 
Licence. 
 

PHCL 3 The Licence Holder shall hold in their own name the requisite Vehicle Registration Document and the 
Certificate of Insurance in relation to their Private Hire Car required by Part VI of the Road Traffic Act 
1988 or any other amending legislation, and the Licence Holder shall be required to produce these 
documents to an Authorised Officer of the Licensing Authority at any reasonable time on request.  
Where there is more than one Licence Holder, the Vehicle Registration Document and Certificate of 
Insurance shall be in the name of at least one of these holders.  The Vehicle Registration Document 
and Certificate of Insurance must also state the permanent address of the Licence Holder or Holders 
named in those documents.   
 

PHCL 4 The Licence Holder, when presenting his vehicle for inspection at the testing centres, shall exhibit the 
Certificate of Insurance for the vehicle to the person carrying out the inspection.  
 

PHCL 5 The Licence Holder shall present any Private Hire Car, for which they hold the Licence, which is less 
than 3 years from the date of its first registration for annual inspection by the Licensing Authority (or 
their duly appointed agents) at any place, which the Licensing Authority shall specify.  Notification of 
appointed agents and places of testing shall be given by the Licensing Authority by any means they 
consider appropriate to the Licence Holder.  The Licence Holder shall submit any Private Hire Car, for 
which they hold the Licence, which is more than 3 years from the date of its first registration for further 
testing as per the following table:- 
 
(a) Saloon Car: 3-4 years old ~ 2 tests per year, 5-6 years old ~ 3 tests per year, 7 or more years 

~ 4 tests per year.   
(b) Wheelchair adapted: 3-4 years ~ 2 tests per year, 5-7 years ~ 3 tests per year, 8 or more years 

~ 4 tests per year.   
(c) Custom Built Vehicles: 3-4 years ~ 2 tests per year, 5-11 years ~ 3 tests per year, 12 or more 

years ~ 4 tests per year. 
 

PHCL 6 The Licence Holder shall ensure that, when the vehicle is presented for inspection, the bodywork and 
passenger accommodation of the vehicle are clean and that the underside of the vehicle is free from 
road dirt, excess oil and grease. 
 

PHCL 7  The bodywork of the Private Hire Car shall be any colour except white, silver or grey. 
 

PHCL 8 In the event that the Private Hire Car is damaged in any way, the Licence Holder shall report the 
damage to the Licensing Authority at the latest by the end of the next working day.  The Licence Holder 
shall present the Private Hire Car for examination by the Licensing Authority at a place which the 
Licensing Authority shall specify within two working days after the vehicle has been damaged unless 
the vehicle is not road worthy as a result of the damage.  If the vehicle is not road worthy the Licence 
Holder shall advise the Licensing Authority of the location of the vehicle and make arrangements for 
the vehicle to be examined by the Licensing Authority at that location.  At the examination of the vehicle 
the Licensing Authority will advise the Licence Holder if the vehicle requires any repair work to be 
carried out to before being used again as a Private Hire Car.  In the event that the Licensing Authority 
advises the Licence Holder that the vehicle requires repair work to be carried out then the vehicle shall 
not be used as a Private Hire Car until the specified repairs have been completed, and the vehicle has 
been examined by the Licensing Authority (or their duly appointed agents) and the Authority has 
confirmed to the Licence Holder that their work has been carried out to their satisfaction. 
 

PHCL 9 The Licence Holder shall affix to the Private Hire Car immediately upon receipt from the Licensing 
Authority the approved external plates bearing the number allocated to that Private Hire Car in 
question. The Licence Holder shall immediately on receiving from the Licensing Authority said signs 
stating “Pre-Booked Hires Only” fit such signs to the rear passenger doors of the vehicle in a position 
approved by the Licensing Authority.  The vehicles shall not be used as a Private Hire Car at any time 
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when the plates and signs are not fitted to the vehicle.  The Licence Holder shall affix to the vehicle the 
internal plate supplied by the Licensing Authority in a position approved by the Licensing Authority 
within the interior of the car. 
 

PHCL 10 The Private Hire Car shall not be used as a Private Hire Car by the Licence Holder or anyone acting on 
his behalf if any of the signs referred to in Condition 9 above are not in place upon the car or are 
illegible. 
 

PHCL 11 In addition to the materials referred to in Condition 9 issued by the Licensing Authority, the Licence 
Holder may display one sign on each of the two front doors. Any such sign shall not exceed 1200cm2 
and shall consist of the Licence Holder’s business name and/or business logo and telephone number. 
No Private Hire Car is allowed to display only the telephone number.  No sign shall contain any e-mail 
address or other methods of instantaneous communication.  Such signs must be approved by the 
Licensing Authority before being placed on the Private Hire vehicle and must relate only to the services 
provided by the Licence Holder in terms of the Private Hire Licence.  For the avoidance of doubt, no 
advertising of any other kind shall be allowed on any Private Hire Car. 
 

PHCL 12 The Licence Holder shall not place a roof sign of any kind on their Private Hire Car.  
 

PHCL 13 The holder of a Private Hire Car licence shall not display or cause or permit to be displayed on or in 
their Private Hire Car (other than any taxi meter fare dial) or on their person the words “cab”, “taxi” or 
“for hire” or any other word or words which in the opinion of the Licensing Authority implies that the 
vehicle is plying for hire.  
 

PHCL 14 The Licence Holder, whose Private Hire Car is fitted with a taxi meter shall obtain, from the Licensing 
Authority, a notice, or notices detailing the approved maximum fares and the charges appropriate to 
exclusive or to shared hire of the Private Hire Car and will display the notice, or notices, in the 
passenger compartment of the Private Hire Car, fitted with a taxi meter, in such a position that it will be 
readily visible to the passengers being carried and no other table of fares and charges shall be 
displayed. 
 

PHCL 15 The Licence Holder shall, if the cost of the journey is not so regulated by a Licensing Authority fare 
structure, take steps to ensure that any potential hirer of his/her Private Hire Car is informed, prior to 
acceptance of the hire, (a) that the fare is not so regulated; and (b) the cost, or method of calculating 
the cost, of the proposed journey. 
 

PHCL 16 The Licence Holder, whose Private Hire Car is fitted with a taxi meter, shall not use or cause or permit 
to be used on the Private Hire Car, a road wheel or tyre (if applicable) of a different circumference from 
that for which the taxi meter affixed to the Private Hire Car was designed, geared and has been tested 
by the approved testing stations. This condition does not apply to Licence Holders using an approved 
Global Positioning System. 
 

PHCL 17 The Licence Holder, whose Private Hire Car is fitted with a taxi meter, shall use only a taxi meter which 
has been stamped or sealed by the Licensing Authority after testing and approved as to distance and 
time in accordance with the approved taxi fares and charges.  Once a taxi meter is fitted to their Private 
Hire Car, they shall not tamper with the taxi meter or break or tamper with any seal or stamp on such a 
taxi meter or any attachment affixed thereto by the manufacturer or Licensing Authority except to 
remove the taxi meter for repair or replacement.   The Licence Holder shall not cause or permit any 
person to interfere in any way with the taxi meter except for the purpose of removing the taxi meter for 
repair or replacement.  Should the seal be broken, the taxi meter shall be re-tested and passed by or 
on behalf of the Licensing Authority before being used again. 
 

PHCL 18 In the event that a Licence Holder, whose Private Hire Car is fitted with a taxi meter, removes the taxi 
meter from their Private Hire Car they shall inform the Licensing Authority of the removal of the meter 
within two working days of the removal.  They shall not re-fit a taxi meter on a second or subsequent 
occasion without prior permission from the Licensing Authority, except when the Private Hire Car is due 
to be tested by the Licensing Authority. 
 

PHCL 19 The Licence Holder, whose Private Hire Car is fitted with a taxi meter, shall not knowingly operate, or 
cause or permit to be operated, the Private Hire Car during any period that the seals affixed to the taxi 
meter and, where so affixed, to the vehicle, are broken or detached. 
 

PHCL 20 The Licence Holder, whose Private Hire Car is fitted with a taxi meter, shall not knowingly use, or 
cause or permit to be used, a taxi meter, which is any way defective. 
 

PHCL 21 No Private Hire Car shall be fitted with a global positioning system (GPS) unless the Licence Holder 
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has advised the Licensing Authority in writing of the details of the system and the Licensing Authority 
has advised the Licence Holder that the system is approved for use within Private Hire vehicles. A GPS 
taxi meter may be used as a taximeter if the GPS taxi meter can track the distance and route a vehicle 
has travelled for hiring. The GPS taxi meter system must be able to calculate and display a price based 
on the GPS distance and time elapsed. This must be achieved by the GPS taxi meter communicating 
with remote computer servers which will calculate a price based on the current tariff applicable and 
sends that information back to the device to be displayed in the vehicle (i.e. the price must be 
calculated remotely from the vehicle). The GPS taxi meter must be approved for use by the local 
authority. Licence holders should be aware that it is a legal requirement that a taxi meter must comply 
with the Measuring Instruments Regulations 2016 ("2016 Regulations"). The 2016 Regulations require 
that a taxi meter is connected to the vehicle's signal generator and does not allow for GPS systems. 
The licensing authority's approval of a GPS taxi meter for use is not an exemption to the legal 
requirements set out in the 2016 Regulations. If a private hire vehcile is fitted with such a device, this 
must be a fully sealed unit that can only be programmed or updated by the taxi operator , the 
manufacturer or supplier. In the event of the device or system being updated following a change in taxi 
fare tariffs, the operator must provide relevant certification to the licensing authority as proof that all 
devices have been updated, this should include the device serial numbers (i.e. IMEI number), vehicle 
details in which the GPS taxi meter is fitted and the date of update. 
 

PHCL 22 The Licence Holder shall make available to any driver using the vehicle a suitable log book capable of 
recording, before the start of each journey, the following particulars for each contract of hire: 
 
(a) The time of the hire 
(b) The pick up point 
(c) The place of destination 
(d) The name of the hirer 
(e) The licence number and registration number of the vehicle 
(f) The details of the driver 

 
PHCL 23 The Licence Holder shall record, or instruct all drivers using the Private Hire Car to record, each hire in 

permanent ink and in chronological order the details required by Condition 22. 
 

PHCL 24 The Licence Holder shall instruct the driver to complete the information as detailed in Condition 22 and 
to hand the log book to the Licence Holder or his representative at the end of the driver’s shift of 
driving. 
 

PHCL 25 The logbook referred to in Condition 22 shall be retained by the Licence Holder within his home 
address, or within any booking office which the Licence Holder operates, for a minimum period of six 
months and must be produced on request to an Authorised Officer or a Constable for inspection.  
 

PHCL 26 A central automated logging system at a Private Hire Car booking office may be used in place of a 
logbook provided that the system: 
 
(a) can record and store in chronological order the details required in Condition 22 
(b) cannot be altered so as to remove the details specified in Condition 22  
(c) and has been approved by the Licensing Authority.  
 

PHCL 27 The Licence Holder shall be bound to fulfil, or cause to be fulfilled, at the time and location specified, an 
engagement to hire their Private Hire Car which the Licence Holder has accepted, or which has been 
accepted on the Licence Holder’s behalf by any representative, unless prevented by reasonable and 
sufficient cause.  
 

PHCL 28 The Licence Holder shall take steps to ensure that each potential hirer of their Private Hire Car 
consents at the time of the arrangement of the hire to an exclusive hire or a shared hire as the case 
may be.  
 

PHCL 29 The Licence Holder shall not knowingly allow or knowingly cause or permit the Private Hire Car to be 
used for illegal purposes or knowingly permit to be carried in the Private Hire Car any article of a dirty, 
filthy or noxious nature or of an explosive or dangerous nature.  The Licence Holder shall ensure that 
any person driving the Private Hire Car is aware of the provisions of this condition. 
 

PHCL 30 The holder of a Private Hire Car licence shall provide, or instruct any person driving the Private Hire 
Car on their behalf to provide, at the termination of the hire, a signed receipt to the passenger on 
request, stating:  
 
(a) The time and date of the journey  
(b) The licence number of the vehicle  
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(c) The amount of the fare charged  
 

PHCL 31 The Licence Holder shall keep an up to date record of the names and addresses of all Private Hire Car 
drivers employed who drive the Private Hire Car under any arrangement with the Licence Holder, 
together with the dates and times that each driver was in charge of the Private Hire Car.  
 

PHCL 32 The record referred to in Condition 31 shall be kept for a minimum of six months within the Licence 
Holders home address, or within any Private Hire car booking office which the Licence Holder 
operates, and must be produced on request to an Authorised Officer or Constable for inspection 
together with any other such information as may be required by an Authorised Officer for the purpose 
of ascertaining the identity of any Private Hire Car driver employed by the said Licence Holder or for 
any other purpose relating to these conditions.  
 

PHCL 33 The Licence Holder must carry in a suitable fastener in the Private Hire Car, a fire extinguisher of a 
type and in a position approved by the Licensing Authority and that the fire extinguisher be no more than 5 
years older from the date of manufacture. 
 

PHCL 34 
 
 
PHCL 35 

The holder of a Private Hire Car licence on changing their permanent address shall notify the Licensing 
Authority of their new address in writing, within ten working days.  
 
No Private Hire Car shall be installed with a CCTV or front facing Dashcam system unless they comply 
with the requirements set out in Taxi and Private Hire Vehicle and Driver Policy. Any Licence Holder 
wishing to install and use a CCTV or Dashcam system should notify the Licensing Authority and 
confirm that it meets the requirements. 
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PHCL 35 When a licensed Private Hire Car ceases to be used as such, the Licence Holder shall give immediate 

notice to the Licensing Authority and return to the Licensing Authority their Private Hire Car Licence 
and any material provided by the Licensing Authority, including but not restricted to that specified in 
Condition 9 above, within 10 working days. 
 

PHCL 36 The Licence Holder shall ensure that the Private Hire Car is not driven (while it is being used as a 
Private Hire Car) by any person who is not the holder of a current Taxi or Private Hire Car driver’s 
Licence issued by the Licensing Authority. 
 

PHCL 37 In these conditions:- 
 
“exclusive”, as applied to the hire of a Private Hire Car, means that a single fare is payable by any one 
passenger for the whole hire of the Private Hire Car, whether or not more than one passenger is 
carried; and “exclusive hire” shall be construed accordingly; and “shared”, as applied to the hire of a 
Private Hire Car, means that each passenger is carried at a separate fare, payable to the driver; and 
“shared hire” shall be construed accordingly. 
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Appendix 5 

CCTV/Dashcam Systems - General Requirements - Installation and Operation 

Where a taxi or private hire car licence holder wishes to install and use a CCTV or Dashcam system, 
the licence holder must comply with the following requirements:  

• All equipment must comply with any legislative requirements in respect of Motor Vehicle 
Construction and Use Regulations;  
 

• All equipment must be designed, constructed and installed in such a way and in such materials 
as to present no danger to passengers or to the driver, including impact with the equipment in 
the event of a collision or danger from the electrical integrity being breached through vandalism, 
misuse, or wear and tear. In particular, the camera(s) must be fitted safely and securely in such 
a way that it does not adversely encroach into the passenger area and must not impact on the 
safety of the driver, passenger or other road users;  

 
• All equipment must be installed as prescribed by the equipment and/or vehicle manufacturer 

installation instructions by a qualified auto-electrician;  
 

• The CCTV/Dashcam system must not weaken the structure or any component part of the vehicle 
or interfere with the integrity of the vehicle manufacturer's original equipment;  

 
• All equipment must be installed in such a manner so as not to increase the risk of injury and/or 

discomfort to the driver and/or passengers. For example, temporary fixing methods such as 
suction cups will not be permitted, or lighting, such as infra-red, which emits at such a level that 
may cause distraction or nuisance to the driver and/or passengers;  

 
• All equipment must be protected from the elements, secure from tampering and located such 

as to have the minimum intrusion into any passenger or driver area or impact on the luggage 
carrying capacity of the vehicle;  

 
• Equipment must not obscure or interfere with the operation of any of the vehicle’s standard 

and/or mandatory equipment, i.e. not mounted on or adjacent to air bags/air curtains or within 
proximity of other supplementary safety systems which may cause degradation in performance 
or functionality of such safety systems;  

 
• There must not be viewing screens within the vehicle for the purposes of viewing captured 

images;  
 

• All wiring must be fused as set out in the manufacture’s technical specification and be 
appropriately routed;  

 
• The location of the camera(s) installed within the vehicle must be for the purpose of providing a 

safer environment for the benefit of the taxi or private hire car driver and passengers, and not 
for any other purpose;  

 
• All equipment must be checked regularly and maintained to operational standards, including any 

repairs after damage;  
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• All system components requiring calibration in situ should be easily accessible;  

 
• CCTV/Dashcam equipment must not interfere with any other safety, control, electrical, 

computer, navigation, satellite, or radio system in the vehicle. Any electrical equipment such as 
an in-vehicle CCTV system fitted after the vehicle has been manufactured and registered, must 
meet with requirements specified in the United Nations Economic Commission for Europe 
(“UNECE”);  

 
• The signage requirements set out in Policy must be adhered to;  

 
• Where CCTV equipment is capable of audio recording, the audio recording should be disabled 

by default and only activated in the event of an incident occurring causing a threat to driver or 
passenger safety. Where the audio recording facility is utilised, a reset function must be installed 
which automatically disables the audio recording and returns the system to normal default 
operation after a specified time period has elapsed. The time period that audio recording may 
be active should be the minimum possible and should be declared at the time for approval of 
equipment;  

 
• CCTV equipment should be e-marked or CE-marked. If CE marked confirmation by the equipment 

manufacturer as being non-immunity related and suitable for use in motor vehicles is required; 
and CCTV systems will be inspected as part of the annual and intermediate inspections carried 
out by the Taxi and Private Hire Car Inspection Centre. 
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Appendix 6      STIRLING COUNCIL 
 

CIVIC GOVERNMENT (SCOTLAND) ACT 1982 
 

TAXI DRIVER CONDITIONS 
 

THESE CONDITIONS FORM AN INTEGRAL PART OF THE LICENCE TO WHICH THEY ARE ATTACHED 
 
 
TDL 1 
 

 
The Licence Holder shall at all times, while in control of a taxi, have their identification badge in their 
possession. The Licence Holder shall exhibit their identification badge on demand to any passenger, 
police officer or authorised officer of the Licensing Authority. 
 

TDL 2 The Licence Holder shall at all times, while in control of a taxi, ensure that their identification badge is 
conspicuously displayed on the outer layer of clothing currently being worn, in such a way to ensure it is 
clearly visible. 
 

TDL 3 The Licence Holder shall NOT: 
(a) Permit any other person to use their identification badge; or 
(b) Wilfully damage their identification badge; or 
(c) Give, transfer, sell or otherwise dispose of their identification badge. 

 
TDL 4 The Licence Holder shall, as soon as possible, report the loss of their identification badge to the 

Licensing Authority. 
 

TDL 5 The Licence Holder shall surrender their identification badge to the Licensing Authority within seven 
days of the expiry, suspension, forfeiture, revocation or surrender of their licence. 
 

TDL 6 The Licence Holder shall be bound to fulfil any engagement to hire their taxi, which they have personally 
accepted, subject to the provisions of Condition 7. 
 

TDL 7 The Licence Holder shall not refuse to convey a hirer or passenger to any place within the licensed area 
unless any hirer or passenger:  
 
(a) Is not prepared to give a precise destination; or  
 
(b) Is drunk or otherwise not in a fit and proper state to be carried; or  
 
(c) Is sufficiently unhygienic to cause damage to the interior of the taxi; or  
 
(d) Is smoking in the taxi and refuses to cease when requested to do so by the driver; or  
 
(e) Is accompanied by any animal which is likely to damage or soil the interior of the taxi with the 

exception of a guide dog, hearing dog or assistance dog; or  
 
(f) Cannot be conveyed for any other reasonable cause.  
 

TDL 8 The Licence Holder shall drive to the destination by the shortest practicable route unless otherwise 
instructed by the hirer. The Licence Holder while on a ‘shared’ hire shall take the shortest practicable 
route which will serve the destinations of all the passengers whom they are carrying at any one time. 
 

TDL 9 The Licence Holder shall operate on ‘shared’ hire only with the consent of the first hirer or passenger. 
 

TDL 10 The Licence Holder while engaged on ‘exclusive’ hire may not, under any circumstances, pick up or 
convey another passenger without the consent of the original hirer or passenger. 
 

TDL 11 The Licence Holder while driving a taxi-bus shall, if the cost of the journey is not regulated by a 
Licensing Authority fare structure, inform the hirer before the journey commences: - 
 

(a) that the fare is not so regulated; and  
 
(b) the cost, or the method of calculating the cost, of the proposed journey. 

 
TDL 12 The Licence Holder shall ensure that any taxi meter fitted in the taxi in their charge shall be operated at 

all times within the licensed area in accordance with the detailed requirements imposed by the Licensing 
Authority. 
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TDL 13 The Licence Holder on ‘shared’ hire may decline to accept a further passenger on the grounds that their 
intended destination could not be served without an excessive, or unreasonable, addition to the journey 
distance of the existing passenger or passengers, or that the further passenger's luggage cannot be 
accommodated safely within the luggage compartment of the taxi. 
 

TDL 14 The Licence Holder shall, at least once in each period of time (of whatever length) during which they 
have control of a taxi vehicle, inspect the seals on the taxi meter to ensure that they are intact.  In the 
event that the seals are broken or damaged, or that the taxi meter has ceased to function correctly, the 
Licence Holder shall immediately withdraw the vehicle from service. 
 

TDL 15 The Licence Holder, while they are in control of any taxi, shall not canvass or importune for employment 
within 50 meters of any designated taxi stance. 
 

TDL 16 The Licence Holder shall not refuse to carry luggage in any taxi under their control provided the luggage 
can be accommodated safely within the taxi. 
 

TDL 17 a) The Licence Holder shall give such assistance as they are able to give with loading and unloading 
luggage when required to do so, but shall not be required to leave the immediate proximity of the 
taxi in doing so; 
 

b) Where the taxi has retractable steps, the Licence Holder shall operate these as and when required 
and make reasonable enquiries of passengers, where appropriate, to ascertain this; 
 

c) The Licence Holder shall assist wheelchair users into and out of the taxi using the ramp(s) if 
necessary and shall ensure that they are properly secure by means of the fixed seatbelts before 
starting the journey, but the Licence Holder will not be required to leave the immediate proximity of 
the taxi in doing so; and 
 

d) The Licence Holder, holding a Certificate of Exemption from compliance with Condition TL 17(c), 
shall carry a copy of the Certificate at all times on his person and produce the same when required 
by a passenger,  authorised officer of the Licensing Authority or police officer. 

 
TDL 18 Unless the Licensing Authority makes specific arrangements for particular stances, when a taxi is driven 

off a stance, the Licence Holder immediately behind shall draw up their vehicle to take the place 
vacated, and the Licence Holders on the stance behind shall draw up their vehicles in a like manner. 
 

TDL 19 The Licence Holder, while plying for hire or carrying a passenger, shall be clean and tidy in his/her 
person and clothing, shall conduct himself/herself in a proper and civil manner and shall not smoke 
within any taxi of which they have control. 
 

TDL 20 The Licence Holder, at the end of their shift, shall search the taxi of which they are in charge for any 
property which may have been left therein.   Any property found by the Licence Holder shall, as soon as 
possible (at the latest within 24 hours), be returned to the owner of the property if known or such 
property shall be handed in by the Licence Holder to any Police Station. 
 

TDL 21 The Licence Holder shall not knowingly allow the taxi in their charge to be used for illegal purposes or 
knowingly permit to be carried in the taxi in their charge any article of a dirty, filthy or noxious nature or 
an explosive or dangerous nature.  
 

TDL 22 The Licence Holder shall ensure that the taxi under their control, including all bodywork, upholstery and 
fittings, is in a safe and serviceable condition and, subject to prevailing road conditions, is in a clean 
condition. 
 

TDL 23 
 
 
TDL 24 

The Licence Holder, while in control of any private hire car, shall not canvass or importune in any public 
place or street for employment.  All hires must be pre booked only. 
 
The Licence Holder must comply with the Taxi and Private Hire Vehicle and Driver Policy at all times. 
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TDL 25 In these conditions:- 
 
"exclusive", as applied to the hire of a taxi/private hire car, means that a single fare is payable by any 
one passenger for the whole hire of the taxi/private hire car, whether or not more than one passenger is 
carried; and "exclusive hire" shall be construed accordingly; "shared", as applied to the hire of a 
taxi/private hire car, means that each passenger is carried at a separate fare, payable to the driver; and 
"shared hire" shall be construed accordingly; and "taxi bus", means a taxi/private hire car which is being 
used, under a special licence granted under Section 12 of the Transport Act 1985, to provide a local 
service which is, or requires to be, registered under Part 1 of that Act, has been previously advertised 
and which has a destination and route which are not entirely at the discretion of the passengers. 
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Appendix 7     STIRLING COUNCIL 
 

CIVIC GOVERNMENT (SCOTLAND) ACT 1982 
 

PRIVATE HIRE CAR DRIVER CONDITIONS 
 

 
THESE CONDITIONS FORM AN INTEGRAL PART OF THE LICENCE TO WHICH THEY ARE ATTACHED 

 
PHCD 1 The Licence Holder shall at all times, while in control of a private hire car, have their identification 

badge in their possession. The Licence Holder shall exhibit their identification badge on demand to any 
passenger, police officer or authorised officer of the Licensing Authority. 
 

PHCD 2 The Licence Holder shall at all times, while in control of a private hire car, ensure that their 
identification badge is conspicuously displayed on the outer layer of clothing currently being worn, in 
such a way to ensure it is clearly visible. 
 

PHCD 3 The Licence Holder shall NOT: 
(a) Permit any other person to use their identification badge; or 
(b) Wilfully damage their identification badge; or 
(c) Give, transfer, sell or otherwise dispose of their identification badge. 
 

PHCD 4 The Licence Holder shall, as soon as possible, report the loss of their identification badge to the 
Licensing Authority. 
 

PHCD 5 The Licence Holder shall surrender their identification badge to the Licensing Authority within seven 
days of the expiry, suspension, forfeiture, revocation or surrender of their licence. 
 

PHCD 6 The Licence Holder shall be bound to fulfil any engagement to hire their private hire car, which they 
have accepted, subject to the provisions of Condition 7. 
 

PHCD 7 The Licence Holder shall not refuse to convey a hirer or passenger to any place within the licensed 
area unless any hirer or passenger:  
 
(a) Is not prepared to give a precise destination; or  
 
(b) Is drunk or otherwise not in a fit and proper state to be carried; or  
 
(c) Is sufficiently unhygienic to cause damage to the interior of the taxi; or  
 
(d) Is smoking in the taxi and refuses to cease when requested to do so by the driver; or  
 
(e) Is accompanied by any animal which is likely to damage or soil the interior of the taxi with the 
exception of a guide dog, hearing dog or assistance dog; or  
 
(f) Cannot be conveyed for any other reasonable cause. 
 

PHCD 8 The Licence Holder shall drive to the destination by the shortest practicable route unless otherwise 
instructed by the hirer. The Licence Holder while on a ‘shared hire’ shall take the shortest practicable 
route which will serve the destinations of all the passengers whom they are carrying at any one time. 
 

PHCD 9 The Licence Holder shall operate on ‘shared hire’ only with the consent of the first hirer or passenger. 
 

PHCD 10 The Licence Holder while engaged on ‘exclusive hire’ may not, under any circumstances, pick up or 
convey another passenger without the consent of the original hirer or passenger. 
 

PHCD 11 The Licence Holder while driving a taxi-bus shall, if the cost of the journey is not regulated by a 
Licensing Authority fare structure, inform the hirer before the journey commences: - 
 

(a) that the fare is not so regulated; and  
(b) the cost, or the method of calculating the cost, of the proposed journey. 

 
PHCD 12 The Licence Holder shall ensure that any taxi meter fitted in the private hire car in their charge shall be 

operated at all times within the licensed area in accordance with the detailed requirements imposed by 
the Licensing Authority. 
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PHCD 13 The Licence Holder shall, at least once in each period of time (of whatever length) during which they 
have control of a private hire car fitted with a taxi meter, inspect the seals on the taxi meter to ensure 
that they are intact.  In the event that the seals are broken or damaged, or that the taxi meter has 
ceased to function correctly, the Licence Holder shall immediately withdraw the vehicle from service. 
 

PHCD 14 a) The Licence Holder shall give such assistance as they are able to give with loading and unloading 
luggage when required to do so, but shall not be required to leave the immediate proximity of the 
private hire car in doing so; 
 

b) Where the private hire car has retractable steps, the Licence Holder shall operate these as and 
when required and make reasonable enquiries of passengers, where appropriate, to ascertain this; 
 

c) The Licence Holder shall assist wheelchair users into and out of the private hire car using the 
ramp(s) if necessary and shall ensure that they are properly secure by means of the fixed seatbelts 
before starting the journey, but the Licence Holder will not be required to leave the immediate 
proximity of the private hire car in doing so; and 
 

d) The Licence Holder, holding a Certificate of Exemption from compliance with Condition PHCD 
14(c), shall carry a copy of the Certificate at all times on his person and produce the same when 
required by a passenger, authorised officer of the Licensing Authority or police officer. 

 
PHCD 15 The Licence Holder shall not refuse to carry luggage in any private hire car under their control provided 

the luggage can be accommodated safely within the private hire car. 
 

PHCD 16 The Licence Holder, while they are in control of any private hire car shall not canvass or importune in 
any public place or street for employment. 
 

PHCD 17 The Licence Holder, while collecting or carrying a passenger, shall be clean and tidy in his/her person 
and clothing, shall conduct himself/herself in a proper and civil manner and shall not smoke within any 
private hire car of which they have control. 
 

PHCD 18 The Licence Holder, at the end of their shift, shall search the private hire car of which they are in 
charge for any property which may have been left therein.   Any property found by the Licence Holder 
shall, as soon as possible (at the latest within 24 hours), be returned to the owner of the property if 
known or such property shall be handed in by the Licence Holder to any Police Station. 
 

PHCD 19 The Licence Holder shall not knowingly allow the private hire car in their charge to be used for illegal 
purposes or knowling permit to be carried in the private hire car in their charge any article of a dirty, 
filthy or noxious nature or an explosive or dangerous nature. 
 

PHCD 20 
 
 
 
PHCD 21 

The Licence Holder shall ensure that the private hire car under their control, including all bodywork, 
upholstery and fittings, is in a safe and serviceable condition and, subject to prevailing road conditions, 
is in a clean condition. 
 
The Licence Holder must comply with the Taxi and Private Hire Vehicle and Driver Policy at all times. 
 
 

PHCD 22 In these conditions:- 
 
"exclusive", as applied to the hire of a private hire car, means that a single fare is payable by any one 
passenger for the whole hire of the private hire car, whether or not more than one passenger is carried; 
and "exclusive hire" shall be construed accordingly; "shared", as applied to the hire of a private hire 
car, means that each passenger is carried at a separate fare, payable to the driver; and "shared hire" 
shall be construed accordingly. 
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